
Questions and Answers 
Q. Is GENESIS taking over all KC Gold’s locations?
A. Effective April 29, 2016 all Liberty, Lee’s Summit, Olathe and Boardwalk
 members will become Genesis Health Clubs members.

Q. How will members obtain a GENESIS HEALTH CLUBS membership card?
A. Simply present your current Gold’s Gym card at the front desk and we will
 issue you a new card. It’s that easy.  

Q. Will members be able to use other Genesis Health Clubs locations?
A. Great news! You now have access to all Genesis Health Clubs locations on a
 basic membership. If you are interested in upgrading your membership to include our
 premier locations in Overland Park and in Wichita, please contact a Fitness Advisor. 

Q. Will the hours of operation be affected?
A. Hours will remain the same at each of the locations.

Q. Will schedules for Group Exercise/ Aerobics classes change?
A. No, the current class schedules will remain effective and there will be no additional changes
 for classes at this time.

Q. Who can I ask regarding other questions and answers?
A. Any member of our staff will be more than happy to assist you with questions you may
 have.
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March 22nd, 2017

Dear Northpark Members:

Genesis Health Clubs takes great pride in providing a world-class exercise experience to our members. We recently acquired 

Westroads, a premium facility close to our Northpark club. In the time we have spent at Westroads, we have developed a plan to 

consolidate resources and give all of our Omaha members an upgraded health club experience. Accordingly, the Northpark club will be 

closing its doors on Saturday, March 25th at 5:00 p.m.

Your membership includes access to seven other clubs in the area. The two nearest alternatives are our Westroads and Sprague 

locations, which are 2.2 and 2.5 miles away, respectively. Westroads, our newest club, features all the amenities formerly available at 

the Northpark location, plus an indoor running track, volleyball, basketball, tennis, dry sauna, steam room and spa.  It also includes 

premium amenities, with towel service, soap, shampoo and hair dryers.

In preparation to welcome our members who previously attended Northpark, major plans are underway to upgrade and enhance 

nearby locations:

• Sprague is currently undergoing a weight room addition which will be complete by the closing of Northpark.

• Cass will be receiving a complete makeover with new cardio and weight room equipment. Construction of a brand-new           

   basketball court is beginning immediately.

• Westroads will undergo a major remodel over the next six months.

• Nearby locations will feature expanded hours: Cass and Tara Plaza will both be open 24 hours and Westroads and Sprague will be 

open from 4 a.m. to 11 p.m.

If you are currently training with a personal trainer, your trainer will be available at nearby locations to continue your sessions. You’ll 

see the same friendly faces from both the Personal Training and Group Ex departments. 

If you have questions or concerns about your membership please speak to a Fitness Advisor or call 877-681-3017.

We apologize for any inconvenience this may cause, please understand that this decision was made to give our guests the best health 

club experience and facilities possible. Please be patient as you are seeing all clubs in Omaha upgrading and adding amenities.

Sincerely,

Rodney L Steven II

Owner/President

Genesis Health Clubs

NORTHPARK



Questions and Answers 
Q. Will my membership still work at other Genesis Health Clubs locations?
A. Yes, your membership will work at the other seven Omaha-area Genesis locations, as well as 30 other   
 locations across the Midwest. Three of the Omaha clubs (Westroads, Cass and Sprague) are less than five  
 miles away from the Northpark location.

Q. Will my rates or membership terms change?
A. No, your rates and membership terms will remain the same, regardless of which Omaha-area location(s)  
 you use.

Q. Will my Personal Trainer/Group Exercise Instructor still be available?
A. Yes, all Genesis Staff at the Northpark location will be moved to nearby locations, where they will continue  
 to give you the best Personal Training and Group Exercise experiences in the Midwest. 

Q. Will Group Exercise schedules remain the same?
A. We will be beefing up our Group Exercise schedules at nearby clubs to make sure you have access to   
 even more classes than were available at Northpark.

Q. What new services and amenities will be available at Westroads?
A. You will have access to all the amenities you loved at Northpark, plus an indoor running track, volleyball,  
 basketball, tennis, dry sauna, steam room and spa.

Q. Will nearby clubs have convenient hours?
A. Cass and Tara Plaza will be open 24 hours and Westroads and Sprague will be open 4 a.m. through
 11 p.m. Omaha will have plenty of options to work out early in the morning or late in the evening.

GENESIS HEALTH CLUBS CLOSING

Westroads
1212 North 102nd St.

402.706.4109

144th & F
4007 S 145th Plaza

402.895.5550

Shadow Lake
7549 Towne Center Pkwy

402.884.7377

Pine Lake
1801 Pine Lake Rd.

402.805.4179

Sprague
14651 Sprague St.

402.201.2933

Aksarben
2110 South 67th St.

402.763.1400

Cass
7777 Cass St.
402.343.0486

Tara Plaza
845 Tara Plaza
402.331.7333

O Street
6140 O Street
402.466.3191

ACCESS TO OMAHA AREA LOCATIONS INCLUDED IN YOUR MEMBERSHIP

Dear 24 Hour Fitness Members,

Genesis Health Clubs is excited to announce the purchase of eight 24 Hour Fitness Kansas City locations! The transaction will take place Tuesday, June 

14th , 2016.

I am Rodney Steven II, owner of Genesis Health Clubs. Genesis currently owns/operates 25 clubs in Kansas and Missouri. We are approaching our 30th 

year in business and our team has great expertise in the health and fitness industry! We’re known for our customer service, our club culture and the 

knowledge of our fitness professionals.

For several months, we have been working with 24 Hour Fitness on the sale of these locations. I am proud and excited to announce that the sale is 

official, and the high quality of service and programs that have been a part of your club will continue and will thrive to a new level. Genesis has 

experienced incredible growth over the past several years. In March, 2015 we purchased the first Kansas City area location in Overland Park at 435 

and Metcalf, and just a few weeks ago we purchased four former Gold’s Gym locations in Olathe, KS and Lee’s Summit, Liberty, and Kansas City, MO. 

Genesis is also purchasing additional clubs today in Omaha and Lincoln, Nebraska and Tulsa, Oklahoma.

In the next several days, you will see key staff from Genesis in the clubs, meeting with the current staff and chatting with members. We are excited to 

meet the members in the Kansas City area communities and our main focus will be on maintaining the quality and satisfaction of you, our members. 

We want to make you aware that as of today, members at this facility are now Genesis members and will gain immediate access to 41 Genesis 

locations across the Midwest at no additional cost. You’re membership is considered a basic level membership. We have two premier level locations, 

one located in Wichita and the other being the existing Overland Park location. If you are interested in upgrading your membership to a premier level 

please speak to one of our fitness advisors. The Overland Park location does include an indoor swimming pool and hot tub, a large indoor tennis 

complex and a Pilates studio.

We are also adding an elite level of membership that includes access to the former 24 Hour Super Sport club on 12075 Metcalf Ave. If your 24 Hour 

membership included that location, your Genesis membership will be upgraded to elite. If you would like access to that location please speak to a 

fitness advisor about an upgrade.

I am fully committed to maintaining safe, clean, state-of-the-art facilities and hope to create the same great atmosphere in your clubs as we have at 

our other Genesis locations. As well as a friendly and professional staff that puts customer service at the top of their priority list.

I have tried to anticipate some of the questions you might have and have included them in a Question & Answer format on the back of this letter. Our 

team appreciates your continued patronage and want you to know that we are truly excited about this and look forward to providing you with the best 

and newest innovations in the health and fitness industry.

Sincerely,

Rodney L Steven II

Owner/President

Dear Gold’s Gym Members,

Genesis Health Clubs is excited to announce the purchase of four Gold’s Gym locations in Omaha and Lincoln, Nebraska! The 
transaction will take place Tuesday, June 14th , 2016.

I am Rodney Steven II, owner of Genesis Health Clubs. Genesis currently owns/operates 25 clubs in Kansas and Missouri. We 
are approaching our 30th year in business and our team has great expertise in the health and fitness industry! We’re known 
for our customer service, our club culture and the knowledge of our fitness professionals.

For several months, we have been working with Gold’s on the sale of these locations. I am proud and excited to announce 
that the sale is official, and the high quality of service and programs that have been a part of your club will continue and will 
thrive to a new level. Genesis has experienced incredible growth over the past several years, and part of this transaction with 
Gold’s Gym included two locations in Tulsa, Oklahoma. Genesis is also purchasing five additional clubs today from 24 Hour 
Fitness in Omaha and eight locations in Kansas City.

In the next several days, you will see key staff from Genesis in the clubs, meeting with the current staff and chatting with 
members. We are excited to meet the members in the Omaha area communities and our main focus will be on maintaining 
the quality and satisfaction of you, our members. We want to make you aware that as of today, members at this facility are 
now Genesis members and will gain immediate access to 41 Genesis locations across the Midwest at no additional cost. This 
includes 7 locations in Omaha. We also have two premier level locations, one located in Wichita, KS and another in Overland 
Park, KS.

I am fully committed to maintaining safe, clean, state-of-the-art facilities and hope to create the same great atmosphere in 
your clubs as we have at our other Genesis locations. As well as a friendly and professional staff that puts customer service at 
the top of their priority list. I have tried to anticipate some of the questions you might have and have included them in a 
Question & Answer format on the back of this letter. Our team appreciates your continued patronage and want you to know 
that we are truly excited about this and look forward to providing you with the best and newest innovations in the health and 
fitness industry.
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Owner/President
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